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Estates Operations Team Leader
Job Description

Main Purpose of Job

To support the Head of Estates and Capital Projects by leading the Estates and Facilities team at one of the college sites to ensure a welcoming, safe, secure and clean environment for all staff, students and visitors.

Leadership
· To lead the team to ensure high quality support for staff and students across the college
· To inspire and motivate the team by creating a positive team ethos
· To lead a culture which demands high standards and in which staff feel empowered and recognised
· To ensure that the strategic targets of the college are fully embedded within the department and contribute to achieving these targets and college priorities
· To provide support, coaching and mentoring to staff.

Estates duties
· To ensure that systems are in place which enable a safe, clean and welcoming environment for all staff, students and visitors
· To ensure the college security function is delivered to a professional standard
· To ensure college maintenance function is delivered in compliance with legislative and policy requirements
· To work with the Head of Estates and Capital Projects to manage the M&E plant, infrastructure, prevention and detection systems, building management systems and the built environment are safe and maintained to the highest standards ensuring all systems are effectively and efficiently operating
· To ensure all service contracts are managed effectively within legal and contractual requirements and achieve value for money.  This includes but is not limited to hygiene and welfare, waste disposal, grounds maintenance, utilities, mechanical and electrical
· To ensure all planned, preventative and reactive building maintenance is carried out promptly and effectively across the college estate
· To work with the Head of Estates and Capital Projects to project manage, coordinate and supervise the work of contractors and staff to deliver a variety of projects such as refurbishments and capital works
· To maintain facilities records including contract, audit and other information required for audit and compliance
· To maximise the efficiency of the buildings and resources
· To analyse and investigate all recommended remedial works as a result of planned maintenance or inspection
· To lead or assist (as appropriate) in the arrangements for events and functions
· To undertake first aid duties as required

Personal Development
· To undertake staff development and attend staff meetings as required and requested
· To undertake continuous professional development

Additional Duties
· To meet the individual needs of all customers 
· To promote and safeguard the welfare of young people and vulnerable adults at the college
· To accept flexible redeployment and reallocation of duties commensurate with the level of the post.
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Estates Operations Team Leader
Qualifications
· Educated to GCSE standard or equivalent (including maths and English)
· Evidence of continuing professional development
· A Health and Safety qualification would be an advantage
· A trade qualification would be an advantage

Knowledge/Experience
· An understanding of estates operations
· Experience of inspiring and motivating others 
· Clear understanding of customer service
· Experience of effective team working and promoting relationships between staff, students and the community

Skills/Attributes
· Excellent communication skills
· Flexible approach
· Customer focused
· Logical approach to problem solving
· Ability to coach and mentor staff
· Computer literate including use of spreadsheets and databases
· Ability to think and plan creatively

Additional Requirements
· Ability to travel as required
· Willingness to work flexible hours

Post Information
· Reports to Head of Estates and Capital Projects
· Salary - £31,620 - £33,552
· The post holder will undertake all duties and responsibilities in compliance with regulatory, legislative and college procedural requirements.
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